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For Consideration By Licensing Sub-Committee 

Meeting Date 26 October 2023 

Type of Notice  TEMPORARY EVENT NOTICE – COUNTER NOTICE 

Address of Premises LaLaland, 19 Great Eastern Street, London EC2A 3EJ 

Classification Decision 

Ward(s) Affected Hoxton East and Shoreditch 

Director Rickardo Hyatt 

 

1. Summary  

1.1. The Metropolitan Police and Environmental Protection have given the 
Licensing Authority and the premises user notice of objections to Temporary 
Event Notices for an event to be held on 29/10/2023 from 00:01am finishing 
on 29/10/2023 at 03:00am at above premises. The Licensing Authority must 
hold a hearing to decide whether or not to allow the event to proceed.  

2. Current Status/History 

 
2.1. The premises is licensed under the Licensing Act 2003 and the licence 

document is attached as Appendix C. 

3. TEMPORARY EVENT NOTICE FOR EVENT TO BE HELD 29/10/2023 -
29/10/2023 

3.1. A TEN has been submitted to allow licensable activities to take place on the 
premises. A copy of the Temporary Event Notice is attached as Appendix A. 

4. Objections 

4.1. The Metropolitan Police and Environmental Protection have objected to the 
TEN on the grounds of the prevention of crime and disorder, public safety and 
the prevention of public nuisance. A copy of the objections is attached as 
Appendices B1 and B2.  
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5.   Guidance Considerations 

5.1. That the Licensing Sub-Committee consider the issuing of counter notices if    
it is satisfied that any of the licensing objectives would be undermined if the 
premises were to be used in accordance with the temporary event notice. 

6.   Policy Considerations 

6.1        When considering an objection to a TEN the Council will: 

 Expect that any existing conditions will be maintained (where relevant) 
in circumstances where an event is to take place at a premises that has 
an existing authorisation. 

 Assess any history of complaints as a result of licensable activity that 
may or may not have been authorised by a TEN. 

 Consider the track record of the premises user 
 

6.2       Consider any other control measures proposed to mitigate the objection  

7.  Human Rights Act 1998 Implications  

7.1.  There are implications for; 

 Article 6 – Right to a fair hearing 
 Article 14 – Not to discriminate 
 Balancing; Article 1- Peaceful enjoyment of their possession (i.e. a 

licence is defined as being a possession) with Article 8 – Right of 
Privacy (i.e. respect private & family life) to achieve a proportionate 
decision having regard to the protection of an individuals rights against 
the interests of the community at large. 

 
8.   Members; Decision Making  

8.1. Option 1  

That the Licensing Authority decides not to give a counter notice. 

8.2. Option 2 

That the Licensing Authority decides to give a counter notice, giving the 
reasons for the decision. 

9. Conclusion 

9.1. That Members decide whether or not to issue a counter notice for the event 
scheduled to take place on 29/10/2023 from 00:01am finishing on 29/10/2023 
at 03:00am at location above. 
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Appendices: 

   Appendix A – Temporary Event Notice 
   Appendix B – Objections from the Responsible Authorities 
             Appendix C – Current Premises Licence 
             Appendix D – Location Map 
 

Report Author  Name: Suba Sriramana 
Title: Principal Licensing Officer 
Email: Subangini.Sriramana@hackney.gov.uk 
Tel: 020 8356 4915 
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RESPONSIBLE AUTHORITY REPRESENTATION: 
APPLICATION UNDER THE LICENSING ACT 2003 

RESPONSIBLE AUTHORITY DETAILS 

NAME OF AUTHORITY Metropolitan Police service 
ADDRESS OF AUTHORITY Licensing Unit, 

Stoke Newington Police Station 
33 Stoke Newington High Street 
Stoke Newington  
London 
N16 8DS 

CONTACT NAME PC3590CE Hunwick 
TELEPHONE NUMBER 02082176694 
E-MAIL ADDRESS hackneylicensing@met.police.uk 

APPLICATION PREMISES 

NAME & ADDRESS OF PREMISES 
Lalaland 
19 Great Eastern Street 
London 
EC2A 3EJ 

NAME OF PREMISES USER Tim Danby 

COMMENTS 

I make the following relevant representations in relation to the above application 
to the TEN at the above address. 

1) the prevention of crime and disorder ♦ 
2) public safety ♦ 
3) the prevention of public nuisance ♦ 
4) the protection of children from harm � 

Representations (which include comments and/or objections) in relation to: 

  Appendix B1
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The above representations are supported by the following evidence and 
information. 
 
 
 
 
Are there any actions or measures that could be taken to allay concerns or 
objections? If so, please explain. 
 
 
 
 
 
 
 
Signed     PC590GD HUNWICK (By E-mail) 
    
Name     PC590GD HUNWICK (Printed) 
 

 
Police object to the granting of this TEN for the 29th October 2023 on the grounds of crime 
and disorder, public safety, the prevention of public nuisance and the protection of children 
from harm for the following reason(s): 
 
Police need to be satisfied that the licensing objectives will not be undermined. This venue 
has a recent history of causing issues around dispersal, nitrous oxide use outside and large 
scale public disorder. Most recently this was caused by promoters over selling tickets leading 
to the doors being rushed. Police note that the original TEN submitted was invalidated as the 
number of people present was listed as 1,000. The venue is large and does hold in excess of a 
1,000 people. We can not be satisfied that ticket numbers in excess of 499 will not be sold. In 
any event, how would the venue remove large numbers of ticket paying customers at 0001 
hours in order to comply with the legislation? 
 
Additionally we understand that numerous noise complaints have been received by the Local 
Authority as a result of the roof structure being inadequate for this type of venue which has 
led to noise escaping upwards to the block of flats next door. Extending licensable activity 
until 0300 hours affords these residents no respite. 

Police National Computer (PNC) data, Criminal Intelligence Reports, personal knowledge 
 

Details as requested 
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This premises licence has been issued by: 

Licensing Service 
1 Hillman Street 
London E8 1DY 

PART A – PREMISES LICENCE

Premises Licence Number

PRE/2020/0014

Part 1 – Premises details

LaLaLand 
19 Great Eastern Street 
Hackney 
London 
EC2A 3EJ 

Where the licence is time limited the dates 

Not Applicable 

Licensable activities authorised by the licence

Recorded Music
Late Night Refreshment
Supply of Alcohol

The times the licence authorises the carrying out of Licensable activities 

Recorded Music Standard Hours: 
 
Mon 12:00-23:30 
Tue  12:00-23:30 
Wed 12:00-23:30 
Thu  12:00-23:30 
Fri    12:00-00:00 
Sat   12:00-00:00
Sun  12:00-22:00

Late Night
Refreshment

Standard Hours:

Mon 23:00-23:30
Tue  23:00-23:30 
Wed 23:00-23:30 
Thu  23:00-23:30 
Fri    23:00-00:00 
Sat   23:00-00:00 

Web Page 

Web Page 

Web Page 

Web Page
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Supply of Alcohol Standard Hours: 
Mon 12:00-23:30 
Tue  12:00-23:30 
Wed 12:00-23:30 
Thu  12:00-23:30 
Fri    12:00-00:00 
Sat   12:00-00:00 
Sun  12:00-22:00 
 

The opening hours 
of the premises 

Standard Hours: 
Mon 12:00-00:00 
Tue  12:00-00:00 
Wed 12:00-00:00 
Thu  12:00-00:00 
Fri    12:00-00:30 
Sat   12:00-00:30 
Sun  12:00-22:30 
 

 
Where the licence authorises supplies of alcohol whether these are on and/or 
off supplies 

 
On Premises 
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Part 2 – 

Name, (registered) address, telephone number and e-mail (where relevant) of 
holder of premises licence 

LALALAND London Ltd 
45 Ledbury Road 
London 
W11 2AA

Registered number of holder, for example company number, charity number
(where applicable)

13040546

Name, address and telephone number of designated premises supervisor 
where the premises authorises the supply of alcohol 

Tim Danby 

Personal licence number and issuing authority of personal licence held by 
designated premises supervisor where the premises licence authorises the 
supply of alcohol 

Date of Grant: 11 January 2021

Signed:

Gerry McCarthy 
Head of Community Safety, Enforcement and Business Regulation 
Document re-issued: 19 August 2022 

Web Page 

Web Page 
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Annex 1 - Mandatory Conditions 
 

Supply of Alcohol 
 

1. No supply of alcohol may be made under the premises licence: 
 

(a) At a time when there is no designated premises supervisor in respect 
of the premises licence. 

 
(b) At a time when the designated premises supervisor does not hold a 
personal licence or his personal licence is suspended. 

 
2. Every supply of alcohol under the premises licence must be made or 

authorised by a person who holds a personal licence. 
 

3. (1) The responsible person must ensure that staff on relevant premises do not 
carry out, arrange or participate in any irresponsible promotions in relation to 
the premises. 

 
(2) In this paragraph, an irresponsible promotion means any one or more of 
the following activities, or substantially similar activities, carried on for the 
purpose of encouraging the sale or supply of alcohol for consumption on the 
premises - 

 
(a) games or other activities which require or encourage, or are designed to 
require or encourage, individuals to; 
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in which 
the responsible person is authorised to sell or supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed 
or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a 
licensing objective; 

 
(c) provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over a period 
of 24 hours or less in a manner which carries a significant risk of undermining 
a licensing objective; 

 
(d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be 
considered to condone, encourage or glamorise anti-social behaviour or to 
refer to the effects of drunkenness in any favourable manner. 

 
4. dispensing alcohol directly by one person into the mouth of another (other 

than where that other person is unable to drink without assistance by 
reason of a disability). 

5. The responsible person must ensure that free potable water is provided on 

Web Page 
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request to customers where it is reasonably available. 
 

6. 5.1. The premises licence holder or club premises certificate holder must 
ensure that an age verification policy is adopted in respect of the premises in 
relation to the sales or supply of alcohol. 
5.2 The designated premises supervisor in relation to the premises licences 
must ensure that the supply of alcohol at the premises is carried on in 
accordance with the age verification policy. 
5.3. The policy must require individuals who appear to the responsible person 
to be under 18 years if age (or such older age as may be specified in the 
policy) to produce on request, before being served alcohol, identification 
bearing their photograph, date of birth and either:- 

A. a holographic mark or 
B. an ultraviolet feature. 

 
7. The responsible person shall ensure that: 

a) where any of the following alcoholic drinks is sold or supplied for 
consumption on the premises (other than alcoholic drinks sold or supplied 
having been made up in advance ready for sale or supply in a securely closed 
container) it is available to customers in the following measures: 
• beer or cider:1/2 pint; 
• gin, rum, vodka or whisky: 25ml or 35ml; and 
• still wine in a glass: 125ml; and 

a. these measures are displayed in a menu, price list or other printed 
material which is available to customers on the premises; and 

b. where a customer does not in relation to a sale of alcohol specify the 
quantity of alcohol to be sold, the customer is made aware that these 
measures are available. 

 
Minimum Drinks Pricing 

 
7.1 A relevant person shall ensure that no alcohol is sold or supplied for 
consumption on or off the premises for a price which is less than the permitted 
price. 

 
7.2 For the purposes of the condition set out in paragraph 7.1 above - 
(a) “duty” is to be construed in accordance with the Alcoholic Liquor Duties 
Act 1979; 
(b) “permitted price” is the price found by applying the formula - P = D+(DxV) 
Where - 
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty 
were charged on the date of the sale or supply of the alcohol, and 
(c) V is the rate of value added tax chargeable in relation to the alcohol as if 
the value added tax were charged on the date of the sale or supply of the 
alcohol; 
(d) “relevant person” means, in relation to premises in respect of which there 
is in force a premises licence - 
(i) the holder of the premises licence, 
(ii) the designated premises supervisor (if any) in respect of such a licence, or 
(iii) the personal licence holder who makes or authorises a supply of alcohol 
under such a licence; 

Web Page 
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(e) “relevant person” means, in relation to premises in respect of which there 
is in force a club premises certificate, any member or officer of the club 
present on the premises in a capacity which enables the member or officer to 
prevent the supply in question; and 

 
(f) “value added tax” means value added tax charged in accordance with the 
Value Added Tax Act 1994. 

 
7.3 Where the permitted price given by Paragraph 8.2(b) above would (apart 
from this paragraph) not be a whole number of pennies, the price given by 
that sub-paragraph shall be taken to be the price actually given by that sub- 
paragraph rounded up to the nearest penny. 

 
7.4 (1) Sub-paragraph 7.4(2) below applies where the permitted price given 
by Paragraph 7.2(b) above on a day (“the first day”) would be different from 
the permitted price on the next day (“the second day”) as a result of a change 
to the rate of duty or value added tax. 

 
(2) The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
 

Door Supervision 
 
8. Each individual who is to carry out a security activity at the premises must be 

licensed by the Security Industry Authority. 
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Annex 2 – Conditions consistent with the Operating Schedule 
 
9. An advertised "hotline" telephone number to the (Duty Manager) shall be available 

to local residents during events. A log shall be kept of all telephone complaints and 
any complaints made shall be investigated as soon as possible and recorded 
together with action taken. 

 
10. The premises shall Install and maintain a comprehensive CCTV system as per the 

minimum requirements of a Metropolitan Police Crime Prevention Officer. All 
public areas will be covered enabling frontal identification of every person entering 
in any light condition. The CCTV system shall continually record whilst the 
premises is open for licensable activities and during all Times when customers 
remain on the premises. All recordings shall be stored f or a minimum period of 31 
days with date and time stamping. Recordings shall be made available 
immediately upon the request of Police or authorised officer throughout the 
preceding 31 day period. 

 
11. There shall be a staff member from the premises who is conversant with the 

operation of the CCTV system on the premises at all times when the premises are 
open to the public. This staff member must be able to show a Police or authorised 
council officer recent data or footage when requested. 

 
12. Signs will be prominently displayed at all exit points reminding customers to leave 

quietly and respect local residents. 
 
13. A Challenge 25 proof of age scheme shall be operated at the premises where the 

only acceptable forms of identification are recognised photographic identification 
cards, such as a driving licence or passport. 

 
14.  An incident log shall be kept at the premises, and made available on request to an 

authorised officer of the council or the police, which will record the following: 
  (a) All crimes reported; 

 (b) All ejections of patrons; 
  (c) Any incidents of disorder; 

 (d) Seizure of drugs or offensive weapons; 
  (e) Any faults in the CCTV system or searching equipment or scanning equipment; 
  (f) Any refusal of the sale of alcohol; 
  (g) Any visit by a relevant authority or emergency service. 
 
15.  Premises to operate zero tolerance policy to drugs and comply with Hackney 

Police Drugs, Weapons and Search policy. 
 
16.  An adequate and appropriate supply of first aid equipment and materials shall be 

available on the premises. 
 
17.  All staff will be given refresher training every six months on the legislation relating 

to the sales of alcohol to underage persons and drunken persons. 
 
18.  The licence holder shall maintain a dedicated telephone number of the Designated 

Premises Supervisor for use by a Responsible Authority or any person who may 
wish to make a complaint. This contact number shall be provided to licensing 
authority, police and to any local residents upon request. 
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19.  There shall be a minimum of 2 SIA registered supervisors onsite between 7.00pm 
and 00:30am at all times, and a minimum of 6 onFriday and Saturdays, whenever 
there is licensable activity taking place. Additional SIA registered supervisors shall 
be employed on the basis of an operational risk assessment. All security staff and 
stewards shall be clearly identifiable at all times. All supervisors shall enter their 
full details in the premises daily register at the commencement of their work. They 
shall record their full name, home address and contact telephone number, their 
SIA registration number,and the time they commence and conclude working. If the 
supervisor was provided by an agency the name, registered business address and 
contact telephone number will also be recorded. This register will be made 
available to Police or authorised officers immediately upon request. 

 
20.  Patrons will not be allowed to take drinks, glass or open containers outside of the 

premises.at any time. 
 
21.  A written dispersal policy shall be agreed with the police and licensing authority 

prior to the carrying out of any licensable activities at the premises. The approved 
written dispersal policy shall be implemented at all times that licensable activities 
are provided at the premises. A copy of the policy shall be kept on the premises 
and produced to the police or an authorised officer upon request. 

 
22.  Stewards or SIA registered supervisors will be responsible for ensuring that any 

queue for the venue is orderly and noise is kept to a minimum. 
 
23. A qualified Acoustic Consultant, who is a member of the Institute of Acoustics (loA) 

or other similar professional body, should be appointed by the applicant to carry  
out a full acoustic survey of the site, before regulated entertainment Is to take 
place, to determine the maximum music levels and noise levels from patrons. 
These levels  should be such as not to cause a noise nuisance in the nearest 
noise sensitive premises during the provision of regulated entertainment and be 
inaudible in such premises at all times. The acoustic survey should be followed by 
a comprehensive acoustic report outlining survey's methodology, established 
music levels, all nearest noise sensitive premises and all recommended noise 
mitigation measures to be implemented when regulated entertainment is taking 
place. The acoustic report should be submitted to the Local Authority for 
approval.All the recommendations within the report must be implemented prior to 
the regulated entertainment taking place. 

 
24. There shall be a minimum of 1 SIA registered supervisor at the entrance of 

Fairchild Place from 9.00pm until close on Fridays and Saturdays when licensable 
activities are taking place at the premises to encourage members of the public not 
to access the street except for access to properties along the same. The 
requirement for SIA registered supervisors to be on duty at the entrance of 
Fairchild Place shall be risk assessed on all other days of the week when 
licensable activities are taking place at the premises. 

 
25. When licensable activities are taking place at the premises, the public pavement 

shall not be used as a designated smoking area or for smoking by the patrons of 
Dinerama, 19 Great Eastern Street. 

 
26. When licensable activities are taking place at the premises, no drinks are allowed 

outside on the public pavement. 
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27. The Licensee shall provide a safe receptacle for cigarette ends to be placed 

outside for the use of customers, such receptacles being carefully placed so as not 
to cause an obstruction or trip. 
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Annex 3 – Conditions attached after a hearing by the licensing authority 
 
Not Applicable. 
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Annex 4 – Plans 
 

PLAN/PREM/2020/0014/070222 
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